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Measures which try to create
awareness in the form of an
introduction to the IPR system

Realisation of public actions (like road
shows/campaigns) on the importance on
the IPR awareness and the dangers of
counterfeited products
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s

1.

Information service on issues of IP rights
and their protection (like "National
Patent Office Helpdesk")

3.

Development of regional Information
service points on issues of IP rights and
their protection

4.

Provide training courses on intellectual
property (graduate/academic education)

5.

Provide training courses on intellectual
property (e-learning)7.

Services to assist SMEs in identifying IP assets
(diagnosis, audit)8.

Copyright registry9.

Provide training courses on intellectual
property (non-academic adult education,
like "IP4SME")

6.

Media advertisement2.
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* Copyright registry under the Spanish law is provided by the Ministry of Culture.
The OEPM does just signposting.

AIDA-level

*

Method(s) already applied
in following partner country(s):

Method(s) partners plan
to implement

Method(s) already applied
in following partner country(s):

Method(s) partners
plan to implement:

Awereness

10.3 IP Awareness and Enforcement Services of NPOs – “Menu”
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Road shows should include application of best practice recommendation in the field of IP.
Road shows should travel in some regions of the country, preferably organized jointly with
other governmental organizations or NGOs.

For many citizens in the country, the location of the national patent offices is too far to ask
for a personal interview for help with IP information. Therefore, other co-operating NGOs
such as chambers of commerce, Europe Enterprise Network members, Regional innovation
agencies, etc. might improve accessibility of personnel contact and information. The
regional Information service points can help find information about IP rights, located near
to the clients. The regional service providers should acquire standardised training in IPRs
and their commercialisation. The regional info-relay centres should distribute patent office
information materials, operate an IP specific homepage-segment on their own website, and
be open for client.

Service should include elements like offering partnership programs for universities. Within the
regular partnership and IP education programme-training courses on intellectual property
should be provided for university students. Courses should have an average duration of 10
lectures and be worked out in collaboration with the university faculties, and departments
thereof. Trainers can come from departments of the NPO, and from the university staff. The
universities could provide the infrastructure of the training.

E-learning at its best is a cutting-edge technology tool of education, which broadens the
availability of the target groups. This is intended to be one of the most important forms of
education to be provided by the NPOs in the future. This tool can reach SMEs countrywide
with a high degree of flexibility. E-learning modules should cover at least the following topics:
Basic information on IP rights; alternative toolkits for IP rights protection; the benefits and
sources for information on IP rights; the commercialisation of IP.

Services targeting SMEs which may not be aware of the potential of their IP assets and who
may not have adequate individual IP strategies. It is intended to assist in identifying IP
assets, provide support in their protection and align their utilisation with business and
operational milestones. The quality control indicators are the number of “diagnoses“
completed. By the end of IPeuropAware the methodology should be adapted and at least
three "diagnoses" completed.

Copyright is a form of protection provided by law to the authors of “original works of
authorship,” including literary, dramatic, musical, artistic, and certain other intellectual works.
This protection is available to both published and unpublished works. Copyright registration is
a legal formality intended to make a public record of the basic facts of a particular copyright.
By copyright registration a copy or copies of the work will be registered and “deposited” with
the NPO.

Following the concept of life-long learning, NPOs should offer a training course system of IP
for SMEs. The basic course should consist around 8-16 hours of study in one or two days and
provide general knowledge on intellectual property. The knowledge obtained during the
course would enable enterprises to recognise the possibilities lying in the IP protection of
their own intellectual properties, as the first legal step of the innovation cycle.

Providing assistance for SMEs in the framework of information/customer service on the tools
of intellectual property in order to enhance their competitive edge, or to avoid costly lawsuits
over infringement and /or piracy. Assistance should include support to decide on the right
title of protection, information on IPR and obligations arising from the different titles of
protection; on the ways, tools and processes of gaining protection; on calls for application
supporting acquisition of rights; on copyright in general and on the related international
treaties. A statistics on the helpdesk operation should be maintained. Development of
information materials, organising trainings choosing as second activity could also be useful.
A web site segment within the office's homepage should be set up for the help desk, where
contacts, opening hours, location, including information materials, FAQs, and other useful
contents are integrated.

Extensive coverage on different media incl. press, TV, radio and internet magazines. Press
should include national press, economic publishing, and press targeting SMEs next to the
industry specific sub-cultural media. TV and radio programs should contain different types of
programs, e.g.: IP day relevant broadcasts, Inventor of the day, Plagiarius award, innovation
and economy related talk-shows, morning discussions, commenting news spots, etc.

Specification
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Measures intending to raise
awareness on enforcement issues
and to offer effective means of
combating counterfeiting*

1. Negative or positive award (like
“Plagiarius” in Germany or "The
Creativity Trophy" in Romania) to inform
the public about the problem of fakes
and plagiarisms and the negative impacts
they have not only on the economy as a
whole, but also on small companies
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1.

Specific enforcement training tools (like
interactive traing packages on
CD/DVD/E-learning) for enforcers and
those engaged in combating
counterfeiting and piracy

3.

Creation of a common B2B/B2C database
(Police, Customs, national Patent Offices),
with information relative to enforcement
issues

4.

Organising – preferably jointly with
judges – seminars, workshops and
conferences on IPR rights and
enforcement

5.

Creation of an “Electronic Complaint System”7.

Development/implementation of B2B
and B2C services helping fight against
counterfeiting

8.

Creation of a website dedicated to IP
enforcement, under involvement of
several national entities in charge of
combating counterfeiting (Police,
Customs, national Patent Offices), with
relevant information for different
business sectors on how to obtain and
share information about counterfeiting
methods

6.

Publishing enforcement guidebook for
selected branches of industry

2.
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*: National Intellectual/Industrial Property Offices are in many partner countries not
responsible for enforcing intellectual property, as they are not prosecuting agencies. However,
they can provide further information on these issues for enforcers and those engaged in
combating counterfeiting and piracy. In some cases they operate as mediation centres or have
mediation initiatives.

AIDA-levelEnforcement Method(s) already applied
in following partner country(s):

Method(s) partners plan
to implement

Method(s) already applied
in following partner country(s):

Method(s) partners
plan to implement:
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Annual award media campaign for a better protection and enforcement of IPR with weeks of
joint media presence. Possible breaking communications:
– White paper on international/national piracy and counterfeiting,
– survey on the socio-economic effect of counterfeited products,
– loss of tax-income due to illegal importation of branded/patented products etc.

Different databases of different institutions involved in fighting against counterfeiting
contain different data; serve different functions based on the perspective of the organisation
and the aim of the database. Thus a common/integrated database joining relevant and useful
content of those (e.g. trademark, validity data from trademark registry, most usual
misleading signs used in relation of the mark inputted from customs/police/mark owner,
companies already caught as breaching the brand inputted by police/customs, etc.

By necessity intellectual property law has to be abstract, both because the subject matter deals
with intangible subject matters (inventions, works, etc.) and because that branch of law has, in
practical life, to cover a great number of situations which are impossible to foresee in advance
in a legal text. Therefore, court practice has traditionally played an important role in the
practical operation of IPR in the economic and cultural fabric in a society. The trainings module
should be worked out in co-operation with WIPO Worldwide Academy, OHIM, EPO etc.

The Electronic Complaint System is a central system, based on the internet, through which an
individual, enterprise or other organisation can present a complaint concerning an infraction
to his or others IPR. The "Electronic Complaint System" should be available through a specific
website created for anti counterfeiting activities. The Complaint System should be operated in
cooperation of several governmental organisations like NPOs, policy authorities and customs.

The copying of existing patents, logos and industrial designs undoubtedly damages the
economy. Several programmes (e.g. TMView Program, CETMOS, eMage) exist or are currently
under development aiming to create a common search engine tool to allow users to consult
registers of the EU national offices as well as international organisations like OHIM, WIPO etc.
These are intelligent web-based solutions helping fight against counterfeiting and to make
companies aware of existing registered logos and designs.

Recommended contents:
– A guidance for what to do in case of suspected infringement, either on behalf

of IP owner or customer,
– "decision making tree" on what to do if meeting infringement,
– easy to understand presentation and comparison of the different alternatives of actions

and dispute settlement options available,
– enforcement map depicting the stakeholder agencies such as chambers of commerce,

mediation agencies, and governmental organisations (like police, customs, consumer
protection organisation, NPO, court), the description of their IP enforcement related
functions and services,

– communication of joint enforcement programs, activities of the above bodies,
– user-uploadable database on counterfeited products etc.

Sharing the experiences and practices of the police and customs in order to act more
effectively against counterfeiting, in cooperation with the police and customs authorities etc.

Recommended content:
– A guidance for what to do in case of infringement suspected, either on behalf of IP owner or customer,
– "decision making tree" on what to do if meeting infringement,
– easy to understand presentation and comparison of the different alternatives of actions and

dispute settlement options available,
– enforcement map depicting the stakeholder agencies such as chambers of commerce, mediation

agencies, and governmental organisations (like police, customs, consumer protection organisation,
NPO, court), the description of their IP enforcement related functions and services,

– communication of joint enforcement programs, activities of the above bodies with a sector specific focus.

Specification
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